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OAOKAHPQMENH EEYINMHPETHZH NMEAATQN
— 360 CUSTOMER EXPERIENCE

11/05/2023 — Sevodoxeio «CLEOPATRA>», Asukwoia

AOYW TOU EVTOVOU avTaywviopou, Ta NpoiovTa f unnpeoieg poialouv TG00
noAU peTa&u Toug, nou €ival duokoAo va diagoponoindolv oTa PATIa TWV
nehatwv. Ia 1o Adyo auTto, n €EunnpETnaon ival onuavTikog NapayovTag
yia pia enixeipnon nou B&Ael va Eexwpilel.

AappavovTag unown Tnv ouvexr £EENIEN TNG ENOXNG HAG, €ival anapaitnTn
n a&onoinon Tng TexvoAoyiag 6agov agopd Tnv €EUNNPETNON TOU NEAATN.
O1 VEeC TEXVOAOYIEG £xoUvV TV dUVATOTNTA va dNMIOUPYNHCOUY KaIvOUPIEG
KAl OUYKAOVIOTIKEC HeBOdOUC €EunnpeTnong, OETovrag PAMoTa ‘oTo
naixvidl’ TNV auToeEunnpETNON TOU NEAATN.

To enigopPwTIKO Npoypaupa dev €Enyei anAwg TI €ival noloTikn €EunnpéTnon, alAa availel og Babog Tnv
oAoKANPWUEVN EEUNNPETNON TWV NEAATWV NMOU ANAITEITAI OTIC HEPEC HAG,.

2TOXOZz NMPOrPAMMATOZ

>TOXOC TOU ENIMOPPWTIKOU NPOoypPAUHaTo  ival va 0IOAEEI TOUG OUUMETEXOVTEG KAAEC MPAKTIKEC EEUNNPETNONG
neAaTav, €701 WOTE UAOMOIOVTAG TIG VA NPOCOWOOUV I0XUPO avTaywvIoTIKO NAEOVEKTNHA OTIG ENIXEIPNOEIG
TOUG,

Eknaidsutng NMpoypapparTog

- TO NpOypappa Ba d1dagel o KUnpiog epneipoyvopovac K. MxaAng Maiudpng,
0 omnolog e€eldikeveTal og Bépata ITpatnylkng, MApKeTvyk Kot NwANRcewv.
AT 1o 1995 €xeL cupBoulevoel tEpa Twv 350 eMmiXelpoewv o OAOUG TOUG
Topeic SpaoTnploTATWV TNG OYopac. H ekmaldeuUTIKN TOU eumelpio Eemepva
T1§ 14.000 wpeg. ApBpa TOU LLE AVIIKELLEVO TOV KOOLO TWV ETLXELPHOEWY
SNOCLEVOVTAL OE OLKOVOLLKA EVTUTIA KL oTa Méoa Kowwvikng Atktuwong.
Q¢ eknalbeuTn €xel Bonbrioet oteAéxn OAwv twv Babuidwv va yivouv o
LKOVA KOl ATTOTEAECHLATIKA OTNV EKTEAECH TWV KOONKOVTWY TOUC.
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MANPOWYOPIEG KAl KOOTOG

Hpepopnvieg AicEaywyng: MNépntn 11/05/2023

Xwpog Ais§aymyng: =evodoyeio «CLEOPATRA», Acukwaia
Ailapkeia Mpoypapparog: 08:45 — 17:00

FAwooa Aidaokaliag: EAAnvika

KOoToG ZUHHETOXNAG HETA TNV enixopriynon: €118.30 (€86+ €32.30 ®A)
KooTog npoypappartoc: €170 + €32.30 ®.M.A.  Enixopriynon ano AvAA > €84

To npoypappa cyxpibnke ano v AvAA, O emixeipnoeig/

EnIopnynone.

OPYaVIORO! OV OURHETEXOUV PE EPYOSOTOUREVOUS TOUS, Of ONOIo! l AvomuEng
wavonoiouv T npolnoBéoeic me AvAA, Ba TUXOUY TG OXETIKAG ‘ vou
B Kimpou

To npoypappa aneubuveTal O€:

To npodypappa prnopolv va napakoAoubrnoouv AieubuvTikd, EnonTikd kal Mpoownikd NpwTngG YPAUHNAG Twv
Tunuatwv MapkeTtivyk, MwAnoswv, EEunnpeétnong MeAdatwv kabw¢ kai Npoownikd AAwv TunUATwv nou
€tunnpeTolv eEwTEPIKOUG & £0WTEPIKOUG NEAATEG N.X. AOYIOTNPIO YId €I0NPAEEIC, anoBrkn yia napadoaoeic, KAM.

Mg TNV OAOKANPWON TOU NPOYPAHHATOG OI KaTapTI{OHEVOI HETAEU AAAWV
0a eival og B¢on va:

e MEPIYPAPOUV TEXVIKEG KAl CUMMEPIPOPEG O1 OMoieg EENEPVOUV TIG NPOODOKIEG TWV NEAATAV TOUG, HE €va
€€aipeTIKO, PHovadikd kai dIapopeTIKO TPOMoO.

e avagEpouv Toug AOYOUG nou npénel va divouv onpaacia kal oTnv E0WTEPIKA EEUNNPETNON NPOG TOUG
ouvadEéApoug, yiaTi povov €Tal 0 NeAATNC Ba {roel Yia oAokANpwWHEVN Hovadikr) epnelpia.
NePIYPAPOUV NG N TexVoAoyia aglonoleital and NoAAEC eTalpeieg oTnv EUNNPETNON TOU NEAATN.
€MIOEIKVUOUV TPOMOUG OUMMEPIPOPAC Ol OMoiol COUVTEAOUV OTnV dnuioupyia duvaTv EUMEIPIDV
€€unnpETNONG.

e EVOWMATWVOUV TNV JIaBEaIUn Texvohoyia kal Ta Méoa AIKTUWONG OTIG EVEPYEIEG TOUG €TCI WOTE va
€€unnpeToUV TOUG NEAATEC TOUC KAAUTEPA and Tov avraywviopo.

e TPOMOMOINCOUV TIG UPICTAMEVEG NONITIKEG TOUG Kal va OWOooUV £lpaacn oTo after-sales service £Tal woTe
va €ivai nio QIAIKoi NPoG Toug NEAATES TOUG,

e OnuIoOUpYNOOUV £va pyaciako nepIBArAov aTo onoio 6Aol ol epyalouevol Ba vimBouv EvBoUCIAoUEVOI Kal
Ba £xouv UYPNAG KivnTpa yia va NpoapEPouV UWNAA enineda eEUNNPETNONG GTOUG NEAATEC TOUG.
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AnA®OEIG ZUHPHETOXNG

O1 evdia@epOPevol NapakahouvTdl ONwG CUPNANPWOOUV NAEKTPOVIKA TN OXETIKN ONAWON CUUMETOXNG NATWVTAG
EAQ To apyoTepo pypl Tn Tpitn 2 Mdiou 2023.

ZnUavTikg: Mépav TNG NAEKTPOVIKAG ONAWONG CUUMETOXNG Nou Ba cupnAnpwoeTe yia To KEBE, yia va Bewpeital
£YKUPN N €yypagn oac aAAd Kal yid va PNopeiTe va NnapakoAoUBNOETE TO OEUIVAPIO, NEPINOU Wia Bdoudada npiv Tnv
nuUepopnvia dieEaywync Tou osdivapiou, Ba anooTal\ouv OTIC CUMMETEXOUTEG ETAIPEIEC NEPICOOTEPEC NMANPOPOPIEC
Kabwg kal o apiBdC EQAppoyng Tou NpoypduaTog Tov onoio 6a XpnoIJoNoIEITE yia va KAvETE TNV Eyypagn adg oTo
OEMIVAPIO KAl PEOW TNG WNPIAKNAS NAATQOPHAG «EPMHZ»,

la nepIooOTEPEG NANPOPOPIEG 1) DIEUKPIVICEIG UMOPEITE VA ENIKOIVWVEITE e TNV Ka. Zwr) Mepidou, Aeitoupyd KEBE,
ota TnA. 22889746/ 22889715, email: z.pieridou@ccci.org.cy.

Mg ekTiunon,
XpioTog TavTeAég
AvwTepog Acitoupyog KEBE

FENIKH ZHMEIQZH:

O1 enixelproeic/opyavioyoi nou eniBupolV va CUPHETEXOUV OE ENIHOPPWTIKA NpoypauaTa enixopnynuéva ano
Tnv AVAA, €av dev To €xouv Ndn Kavel, 6a Npenesl anapaITATWES va NPOXWProouV AUETA PE TNV €yypagn Toug
oTn yn@iakn nAatr@oppa «EPMHZ» (https://ermis.anad.org.cy/ ):

Eyypagn unown®iwv yia CUPKETOXN OTO UNTP®O TNG AVAA w¢ QUOIKA Npoownad.

Eyypaon eTaipeiac aTo unTpwo TNG AVAA wG VOUIKO Npocwno.

YnoBoAn aITuaTog ETAipeiac yia TV anokTnon Tou poAou «EpyodoTnc».

>UvOEDN UNOWNQIwWVY YIa CUMHETOXI HE TOV EpY0dOTN TOUG, HE KWIIKO EEOUCIODOTNONG MOU TOUG NAPEXE!
0 €py0dOTNG,.

i

H nio navw diadikacia eyypapnc TnG enixeipnong/opyaviopou w¢ Nopikd npoowno, kabws kal Twv DUCIKOV
npoownwv aTov «EPMH» yivetar pydvo pia @opd.

Tponoi NMANpwHNAG

1. Me Emitayny oTo 6voua Tou KEBE

2. Katabeon oToug Mnio KAaTw Aoyapiacpouc:

TPAMEZA KYNPOY EAAHNIKH TPAMEZA

AP. AOTAPIAZXMOY: 0194-12-006537 AP. AOTAPIA>XMOY: 121-01-013924-01

IBAN NO.: CY 16 0020 0194 000 000 12 0065 3700 IBAN NO.: CY25005001210001210101392401
BIC: BCYPCY2N BIC: HEBACY2N

3. Meow Tng Ynnpeoiag JCC SMART natwvtag otov ouvdeapo: https://www.jccsmart.com/e-
bill/32522039

*H nAnpwun Ye YeTpNTa S€V Ba viveral anodekTr, oUP@WVA LE TOUC KAVoVIoRoUC TNG AVAA.
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ANAAYTIKO NMPOrpPAMMA

OAOKAHPQMENH EEYNMHPETHZH NEAATQN - 360° CUSTOMER EXPERIENCE
Qpeg . _ |[AIapkeia
Eqappoyng AVAAuon NePIEXOPEVOU ,
g o G ExknaideuTtng
. . |(®peg: (onHeiwvETal TO OEWPNTIKO KAl NPAKTIKO HEPOG)
Ano |Mgxpi 2
AenTa)
Eicaymyn kai 6ToXol Tou npoypauparog /
AvanTiooovTag TNV IKAvoTNTa £EUNNPETNONG NEAATOV MixdA
08.45 |09.45/ 1,00 o Ti xapaktnpilel Ta dToda nou NApEXOUV UWNAO eninedo Ma'l)'( 4 ns
€EUNNPETNONG Hapns
o EvronilovTag Ta keva
MNwG PNopoUHE va PETATPEWPOUHE TOUG IKAVOMOINMEVOUG NEAATEG pag
09.45 [10.45 1,00 OTOUG PaVaTIKOTEPOUG onubouc'; NG ENIXEIPNONG paG; ‘ M|2(q')\nq
o MMapouaiaon TexVIKOV WEGA and NEPINTWOIAKEG HENETEG Maipapng
o Kawvotopwvrag otnv eEunnpeTnon neAaT®v
10.45 |11.00 0,15 AiaAsippa
AvTiAnwn TNG @IAocoPiag Tou NeEAATn Miva
11.00 (12.00| 1,00 e OI NpoodOKIiEC TOU MEAATN M XaANG
. : : ; f aiuapng
e >ulnTnon & Mapouciaon napayovTwv Heoa ano EPEUVEG
KaOe enixeipnon gival gia enixeipnon unnpeciov
12.00 |13.00 1,00 e Zenola 0I’]|..IEIG'5IG(|)£p£T€ £CEIG N6 TOV aVTaywVvIoHo 0ag; - M|_)_(q')\nc,
e [lwg 6a kataPepeTe va diapoponoinbeiTe oTa PATIA TWV NEAATWY; Maipapng
e  Customer Care 360°
13.00 |13.45| 0,45 revpa
'OAa gival epneipia
e Nwg Epeig 6T Ta npoidvTa iy unnpeoieg gou divouv Epnelipieg nou Ba
£MNPEACOUV TOUG NEAATEC GTN WEANOVTIKI) TOUC GUMMNEPIPOPA; MIXGANC
13.45 |15.15/ 1,30 e TMwg dnuioupyoUlE pia BTIKN Kal aSIoUvNUOVEUTN EPneIpia; Maipidpnc
o MNapouciaon NePINTWOIAKNAG HEAETNG
Zughtnon
15.15 |15.30, 0,15 AiaAeippa
ESunnpeT®vTag anod karaoTnpa / TnAepwvikwg / digital
¢ Tlapouciaon TEXVIKWV YIa KOs nNepinTwon MixaAng
15.30 16.00 0,30 ¢ MMw¢ evowpatwveral n Texvohoyia kai Ta Social Media oTnv Mdipdapng
€EUNNPETNON NEAATWY;
MNwg a&loAoyoUHE TO NOCO EUXAPICTNHEVOI Eival Ol NEAATEG HAG, HE TN
Xpfion Tng Texvodoyiag; MixaAng
16.00 |17.00| 1,00 o I'Iapoumggn €pyaAeinv HETPNONG Maipapng
e [lpakTikn Aoknon
TeAka Zupnepdopara / AEIoAdynon Sepivapiou
Aiapkela 7,00
Karapriong 2
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