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‘EpEuva yia TNV avTIHETONION TV diakpioenv IBAN

H EE €xel epappooel KaVOVEC yia TNV AvTIMETWNION TwV dlakpioewv IBAN evTOG TwV KpATWV HEAWV
ME TOV Kavoviopo yia Tov Eviaio Xwpo NMAnpwuwv o€ Eupw (kavoviopog SEPA).

>Uppwva Pe To apbpo 9 Tou Kavoviopou (EE) apiB. 260/2012 (SEPA) opilovTal Ta €EAG:

- 0 NANPWTNAC Nou npoBaivel o€ PETAPOPA NIoTWONG NPog dIKaloUXo O onoiog dIaTnpei
Aoyapiaopo nNANPWH®V evtoc TnG ‘Evwong dev npoadiopilel To KpAToC PEAOG OTO onoio
npénel va BpiokeTal o Aoyapiacuog nNANPwH®y, und Tnv npolndbeon OTI 0 ev AOyw
Aoyapiaopog NANPWH®V gival npooBAcIPog GUP@WVA JE TOUG KAVOVEG EVOC NAVEVWOIAKOU
KaBeoTWTOG MANPWHV.

- 0 dIKaloUxoG nou dEXETAl HETAPOPA N XPNOIKOMOIEI APEDN XPEWTN YIA TN ANWN XPNHATIKWV
noowv and nNAnPwTR o ornoiog diaTnpei Aoyapiaopo NANpWH®Y evtoc TnG ‘Evwong Oev
npoadIopilel TO KPATOG HEAOG GTO OMOIO MPENEl va BPIOKETAl 0 v AOYW Aoyaplacuog
NANPWH®Y, unod Tnv npolnobeon OTI 0 Aoyapiaopoc NANPWH®WV €ival npooBAaciyog
oUPPWVA PE TOUC KAVOVEG EVOG NAVEVWOIAKOU KABEGTWTOC NANPWHWV.

Mapolo nou o Kavoviopog €xel Tebei oe epappoyn and Tov Maptio Tou 2012, nOAITeG Kal
EMIXEIPNOEIC NOU AEITOUPYOUV dIACUVOPIaKA £PXOVTAl QVTILETWOI |JE TNV anoppIyn Tou apiBuou
IBAN Toug €neidn auTtog apyidel Je Ta ypappaTa TnG Xwpag kataywyng Toug (yia napadeiypa CY,
GR, FR kAM) i} TO PNKoG Twv yniwv Tou apidpou IBAN diapépel and auTtdv TNG eyxwpiag HOPPRG
(yia napadeiypa, €xel Aiyotepoug anod 34 aA@apiBunTIkoUG XapakTNPEG).

lMa va 1o AUoouv auTd, avaykalovTal va anoKThoouV VEO Tpanelikod Aoyapiacpd oTo kpdTog HEAOG
unodoxng. AuTo Oev ival navTa eukoAo. Eidika v n €Taipeia dev €ival eykaTeOTNPEVN I 0 NOAITNG
Oev dlapével oTo KpATog MEAOG and/npog To onoio yiveTal N nAnpwun. Ia TIG ENIKEIPAOEIC, AuTO
MMopei va odnynoel akoun Kal 0To KAEIGILO TNG OIKOVOMIKAG TOUuG dpacTnpIOTNTAG,

O1 diakpioeig IBAN oupBaivouv 1600 OToV IBIWTIKO TOpéa OGO Kal OTIC ONUOCIEG UMNPETIEC.
JUpQwva pe nAnpogopiec TnG EE, Ta nepioodtepa napanova yia diakpioei IBAN agopouv Toug
napoxoug TNAENIKOIVWVIWV. 0TO00, Ol GUVENEIEG TWV JIAKPICEWV ano TIG dNHOCIEC APXEG MMOPEI
va €ival Mo ooBapeg neidr ouxva dev undapxel evaAlakTIKn AUon yia Tn dnuoaoia unnpeoia. Ol
EMIXEIPNOEIC EVOEXETAI VA PNV €ival o BEon va NANPWOOUV TOUG POPOUC TOUG, va KNV NAapouv
niow Ta xpridarta Tou ®MA, va unoBAlouv aitnon yia NPOCPOPES I ANOKTNON MICTOMOINTIKWV.
Evw o1 NoAiTeg pnopei va avTieTwnioouv OUCKOAIEG, yia Napadelyua, PE TIG POPOAOYIKEG APXEC
kal Tn Afyn ouvtagewv N Tnv anolnpiwan and Ta €§o0da UYEIOVOMIKNG NepiBaiyng,.
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H opada dpaong Tng Eupwnaikng ENrponig yia Tnv epappoyn Twv Kavovwy TnG eviaiag ayopdg
(SMET - Single Market Enforcement Task Force) digpeuva To B€ua auTo Ye okono Tnv avaAnyn
Opdoewv yia eEaeipn Twv diakpioswv nou napatnpouvTal.

M’ auTd kI’ epeic BEAovTag va evioxUooUpE TNV npoonddeia Tng opadag dpaong Tne EE, 6a BéAape
va Jac nAnPoQopnosTe KATa NOCO EXETE £POEI AVTILETWNOI PE avaloyn WeTaxeipion. AnAadr) eav
npoonabnoaTe va KAveETE UETAPOPEG NIOTWONG EVTOC Tou Evidiou Xwpou MAnpwpwv o€ Eupw
(SEPA) 1 dueoeg xpewoelg evrog SEPA yia Tnv nAnpwpn Aoyapiacpwy, Tnv ayopd npoiovTwy i
unnPeoiwV HEow OladikTUuou, TNV KataBoAny @opwv n Tnv cionpa&n enioTpoPwv QOPOU,
eMmooudaTwV avepyiag i AMwv emdopaTwy, kai o Aoyapiacpog oag anoppipbnke eneidn PpiokeTal
oe xwpa TNG EE dlaQopeTikrl and Tn Xwpda Tou avTioupBaAopevou. Na onueiwdei oTi ol
nAnpo@opiec nou Ba guAhexBouv Ba doBouv avwvupa oTnv opada dpacng.

H £€pguva Ba gival avoikTh HEXPI TIG 16 AuyoUoTou 2023 Kal HMOPEITE VO CUHHETACXETE
CUHNANP®VOVTAG TO £VTUNO Nou BpiokeTal EAQ.

MapapévovTag oTn d1abeon oac,.
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24% July, 2023
Survey to address IBAN discrimination

The EU has implemented rules to address IBAN discrimination within Member States with the
Single Euro Payments Area Regulation (SEPA Regulation).

According to Article 9 of Regulation (EU) No. 260/2012 (SEPA) the following are defined:

- a payer, who performs a credit transfer to a payee who holds a payment account within
the European Union shall not specify in which member state the payment account is to be
held, provided that such payment account is reachable in accordance with the rules of a
European Union-wide payment scheme.

- a payee, who accepts a transfer or uses a direct debit to collect funds from a payer, who
holds a payment account within the European Union shall not specify in which member
state this payment account is to be held, provided that the payment account is reachable
in accordance with the rules of a European Union-wide payment scheme.

Although the Regulation has been in force since March 2012, citizens and businesses operating
across borders are faced with the rejection of their IBAN because it starts with the letters of their
country of origin (for example CY, GR, FR, etc.) or the digit length of the IBAN differs from the
domestic one (for example, it has less than 34 alphanumeric characters).

To solve this, they are forced to obtain a new bank account in the host member state. That is not
always easy. Especially if the company is not established or the citizen does not reside in the
member state from/to which the payment is made. For businesses, this can even lead to the
closure of their economic activity.

IBAN discrimination occurs in both the private sector and public services. According to information
from the EC, most complaints of IBAN discrimination concern telecommunications providers.
However, the consequences of discrimination by public authorities can be more severe because
there is often no alternative to public service. Businesses may not be able to pay their taxes, get
their VAT money back, apply for promotions, or obtain certificates. While citizens may face
difficulties, for example, with tax authorities and receiving pensions or reimbursement of
healthcare expenses.

The European Commission's Single Market Enforcement Task Force (SMET) is exploring this issue
with a view to taking action to eliminate discrimination.

That is why, to support the efforts of the Task Force, we would like you to inform us whether you
have faced similar treatment. That is, if you tried to make credit transfers within the Single Euro
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Payments Area (SEPA) or direct debits within SEPA to pay bills, purchase products or services
online, pay taxes or collect tax refunds, unemployment benefits, or other benefits, and your
account was rejected because it is located in an EU country other than the country of the other
party. Please note that the information collected will be given anonymously to the Task Force.

The survey will be open until August 16, 2023, and you can participate by completing
the form found HERE.

Remaining at your disposal.
Yours faithfully

Stalo Demosthenous

Senior Officer of the CCCI

Department of European Affairs & Programmes
Enterprise Europe Network Kinpou

Tel. 22889752, stalo@ccci.org.cy
https://een.ec.europa.eu
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