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Ospa: Xopnyieg KEBE yia Tnv a€1(pOpo NICTONOINON TOUPIOTIK®OV ENIXEIPNOEWV

Kupieg / KUpiol,

e Mia €noxn oOmou ol nePIBAMOVTIKEG avnouxieg Bpiokovtal oTnv NpwTn YPAUHN TV
Naykoopiwv oulnNTNOEwY, O AEIPOPOC TOUPIOHOG £XEl avadelxbei wG KPioIHo ouaTaTikO TNG
TOUPIOTIKAG Blopnxaviac. H €vvola Tou asipdpou ToupiopoU NEPICTPEPETAl YUPW and Tnv
ehayioTonoinon Twv ApvnNTIKWV ENINTWOEWV TWV Ta&dIwv OTO NEPIBAMOV Kal TIG TOMIKES
KOIVOTNTEC, NpowBwvTac napdAAnAa unelBUVEC Kal NOIKEC NPAKTIKEC,

Ta ouoThuaTta mioTtonoinong diadpapaTifouv Kaipio poAo oTnv eniteuén autoU TOU OTOXOU,
NAapEXOVTAc OTouC TA&IDIWTEC €va a&ionioTo PECO evroniopoU KATAAUMATwWY, TA&ISIWTIKWY
NPAKTOPWV Kal MPOOPICUWV Mou Oivouv MPOoTEPAIOTNTA OTNV acipopid. MpoOoPATEG EPEUVEC,
onw¢G n €peuva TnG nAatpopuag Booking.com oc 33.228 epwTnBevteg ot 35 XWPECS,
avadelkvUEl TO QUEAVOHEVO eVOIAPEPOV TWV TAEIDINTWVY ano OA0 Tov KOOWO Yia asipopa/Biwnaoiya
Ta&idia (Booking.com 2023 Sustainable Travel Report).

v' 'Eva evtunwolakd 76% Twv epwTnBévTwv €EE@pace Tnv enibupia va Ta&idewel nio
BIWaIUa TO ENOMEVO £TOG

v 65% Twv €pwTnBevTwv OnAwoav OTI Ba eviwbav kaAUTepa va MEIVOUV Ot €va
OUYKEKPIMEVO KaTAAUNa €av OIEDETE MIOTONOINGT N ETIKETA AEIPOPIAG

v' 43% Twv ouyxpovwv Ta&diwTwv Ba nTav npobupo va NANpwoel NePIooOTEPA YIa
Ta&IOIWTIKEG EMIAOYEG E QEIPOPO NIOTOMOINGN.

Ta mo navw eupnuaTa aneikovilouv TNV OUCIACTIKA €MIPPON MOU £XOUV TA GUCTNAMATA
noTonoinong otn diadikacia AfWng ano@acewv Twv Ta&IdiwTwv. O Ta&IdIwTeG avalnTouv NAEov
EVeEPYQ KATaAUNATA /MIOTOMOINEVA WG AEIPOPa, TovilovTag Tn onpacia Tng nioTonoinong
oTn JIapOPPWON TWV TAEIDIMTIKWV EMIAOYQV.

To KEBE, ota nAaigia uhonoinong Tou supwnaikou €pyou I-STARS, xpnuatodoTei, avapeoa os
aAAeG dpaoTnNPIOTNTEG, TNV NICTONOINGCN AEIPOPWV TOUPICTIKMOV ENIXEIPNOEWV.

ZuvonTika To oX£310 Yopnyiwv I-STARS kaAUNTEL:
a. MioTonoinoeig asipopiac (n.x. Travelife, EMAS, EU Ecolabel, kAn),

B. Ekndvnon EvepyeiakoU eAéyxou,

y. Eknovnon Zxediou Alaxeipiong AnoBARTwY,

O. 2x€J10 PEimONG TNG oNaTaAng TPOPIHwY,

€. ZX€0I0 pEimonG kaTavalwaong vepou,

oT. Zx€010 Apdong Peiwong avBpakikou anoTunwUaTog,

(. Ayopd epyaleiwv/TeXVoAoyikwv AUCEWV yiad napakoAouBbnon kai BeATiwon anddoong
asipopiac - MONO otav TETOIEC AUOEIC/epyalsia oupnepiAapBavovTal oTta METPA
uhonoinong Twv Mo Navw oTpaTnyIKwv (Mey. nocd 20% GUVOAIKAG XpNHaTodoTnoNG)

N. SUMMETOXN O€ npoypdupaTa eknaideuonc & katapTiong o Bepata asipopiac (Pey. Noco
20% OUVOAIKAC XpNHATodoTNONC)
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To Uwog TnG xopnyiag @Ttavel Ta €5,600 ava emixeipnon, 100% XpnHATO30TOUHEVO, EVK
n xopnyia AEN gpninTel KAT® and Tov Kavoviopo de-minimis.

Nog va unoBdAeTe aitnon;

1. AigBaoTe Tov Odnyo Zxediou Xopnyiwv I-STARS https://bit.ly/ISTARS Guide

2. EmAéETe TO oUPPBouUNO asipopiag I-STARS pe Tov onoio BENETE va OUVEPYAOTEITE —
naTnoTe £d® Yia TOV KATAAOYO GUHPBOUAWY

3. Eyypageite oTn d1adIKTUaKN EKNAIOEUTIKN nAQTQOpHa I-STARS
https://istars.talentims.com/

4. YnoPaAete ™v aitnon oag NAEKTPOVIKA naTwvTag 0w
https://forms.ccci.org.cy/istarsgrants/

KaTaAnkTikr nuepopnvia unoBoAng amnoewv Teraptn 15 NoegpBpiou 2023, 6p.4. wpa
Kunpou.

O 0dnyoc kal 6Aa Ta OXeTIKA apxeia nou npenel va unoBAnBouv padi ye Tnv aitnon BpiokovTal
€dw https://bit.ly/ISTARSCall.

la nepIocoTEPEG NANPOPoOpieg anoTeiveaTe oTo KEBE, TnA. 22889840, istarscyprus@gmail.com.
AkoAoubnoTe To £pyo I-STARS oTo Facebook kai LinkedIn.

>ac uxapIoTw Kal €ipal oTn 01a0g0n 0ac yia oTIONMNOTE XPEIAOTEITE.

Mg ekTidnon,

AnunTpa MaAdovra
AvwTepn AIToupyog
Tunua Eupwnaikawv Ogpdtwv kal Mpoypapudtwv KEBE
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To: All Interested Parties
From: Demetra Palaonda, Senior Officer CCCI
Subject: CCCI finances the sustainable certification of Tourism enterprises

Ladies / Gentlemen,

At a time when environmental concerns are at the forefront of global discussions, sustainable tourism
has emerged as a critical component of the tourism industry. The concept of sustainable tourism
revolves around minimizing the negative impact of travel on the environment and local communities,
while promoting responsible and ethical practices.

Certification schemes play a key role in achieving this goal by providing travellers with a reliable means
of identifying accommodations, travel agents and destinations that put sustainability first. Recent
surveys, such as the Booking.com platform's survey of 33,228 respondents in 35 countries, highlight
the growing importance of certification schemes in sustainable tourism (Booking.com 2023 Sustainable

Travel Report).

v A staggering 76% of respondents expressed a desire to travel more sustainably next year;

v' 65% of respondents said they would feel better off staying at a particular property if it had a
sustainability certification or label;

v' 43% of modern travellers would be willing to pay more for travel options with sustainable
certification.

The above findings illustrate the substantial influence that certification schemes have on travellers'
decision-making process. Travelers are now actively looking for accommodations certified as
sustainable, highlighting the importance of certification in shaping travel choices.

Understanding why travellers are increasingly motivated to choose certified sustainable options is
essential. Data provided by Booking.com's research shows that travellers don't just pay lip service when
it comes to sustainability. Instead, they're genuinely committed to acting more sustainably when they're
on a journey. Only 2% of travellers surveyed admitted that they do not consider sustainability at all
when choosing accommodation. This means that the vast majority of travellers consciously think about
sustainability, with certification schemes serving as a key benchmark for their choices.

The increase in demand for certified sustainable accommodation can be attributed to the trust that
certification schemes inspire in travellers. These systems evaluate and verify the sustainability practices
of hotels, resorts and other tourism providers, ensuring that they meet specific environmental and
social criteria. In this way, they provide travellers with a reliable way to identify properties that are truly
committed to sustainability.

Certification schemes often include a wide range of criteria, including energy efficiency, waste
reduction, water conservation, community involvement and wildlife protection.

The comprehensive nature of these ratings reassures travellers that certified properties aren't just
engaging in greenwashing, where they falsely claim to be making sustainability efforts. Instead, they
have undergone rigorous assessments to earn their certification.

38 Grivas Dhigenis Avenue & 3 Deligiorgis Street 1066, PO BOX 21455, 1509 Nicosia, Cyprus
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The Cyprus Chamber of Commerce and Industry, within the framework of the EU co-funded project I-
STARS, finances among others the certification process of sustainable tourism enterprises. The
amount of the grant:

> reaches €5,600 per company,

> itis 100% funded, while the grant

» does NOT fall under the de-minimis regulation.

In brief, the I-STARS Grants scheme covers:

Sustainability certifications (e.g. Travelife, EMAS, EU Ecolabel, etc.),

Elaboration of an Energy Audit,

Elaboration of a waste management plan,

Food waste reduction plan,

Water consumption reduction plan,

Carbon Footprint Reduction Action Plan,

Purchase of tools/technological solutions for monitoring and improving sustainability

performance - ONLY when such solutions/tools are included in the implementation measures

of the above strategies (maximum amount of 20% total funding)

h. Participation in education & training programs on sustainability issues (max. 20% total
funding)

@mPp o0 Do

How to apply?
1. Read the I-STARS Grants Scheme Guide https://bit.ly/ISTARS Guide
2. Select the I-STARS sustainability expert you want to work with — click here for the list of
consultants
3. Register on the I-STARS online training platform https://istars.talentims.com/
4. Submit your application online by clicking here https://forms.ccci.org.cy/istarsgrants/

Application deadline: Wednesday 15 November 2023, 6pm Cyprus time.

The Guide and all relevant files to be submitted with the application can be found here
https://bit.ly/ISTARSCall.

For more information, please contact the CCCI, tel. 22889840, istarscyprus@gmail.com. Follow the I-
STARS project on Facebook and LinkedIn.

Thank you and remaining at your disposal.

Yours sincerely,

Demetra Palaonda
Senior Officer
Department of European Affairs and Programmes
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