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EmpeAntnipio

ErKYKAIOZ

Aeukwaoia, 15 Maiou 2024

MpoG: 'OAouG TOUG EVOIAPEPOUEVOUG

Ano:  Anuntpa MaAdovra, Avwtepn Asitoupyo KEBE

Ospa: “To raéidr Tng Biwoiuornrag: avraliayn uncipiov’
d1adikTuako oepivapio I-STARS an’ euBsiag peradoon

Kupieg / KUpiol,

S€ MO €noxr Onou ol NaykOoMIeC CUINTNOEIC ENIKEVTPWVOVTAlI OAO Kal MEPIOCTOTEPO O NePIBalovTIkG {NTAHATA, 0
BIMOIPOG TOUPIOUOG £XEI KATAOTEI KEVTPIKO OTOIXEIO TNG TOUPIOTIKAG Blopnxaviac. O BIOOIPOG TOUPIGUOC NEPIOTPEPETAI
yUpw and Tnv 1I5¢a Tou PETPIAoHOU TwV QUCHEVQV EMNINTOWOLWY TWV TaEIBIWV 0T NEPIBAAOV Kal TIG TOMIKEG KOIVOTNTEG,
divovTag Eugpacn oTig UNeUBUVEG kal SEOVTOAOYIKEG MPAKTIKEG,

To £pyo I-STARS avakolVoVel TNV NUEPOUNVIa ToU NP@TOU anod Ta dUo dwpeav SIadIKTUAKA CEMIVAPIA O aneuBeiag
HETAd00N Yyia va Bonbnaoel TNV TOUPICTIK 0ag NIXEipNan va yivel nio BIOCIKN.

Hpepopnvia: TerapTn, 22 Mdiou 2024
'Qpa: 16:00 - 18:00 (wpa Kunpou)
Fwooa diefaywyng:  AyyAikn

3TO NPWTO Hac OIadIKTUAKO CEUIVAPIO, EXOUME TNV TIUN VA KAAWOOPICOUME TOUG M0 KATW MPWwTOnopous BIMCIHOU
ToupiopoU:

Ayako Ezaki - d1suBUvTpia d1adIKTUaKNG kaTtapTiong, Maykdopio ZupBoUAio Asipopou Toupiopol (GSTC)
Silvia Gatto — AicuBUvTpia MapkeTivyk kail Biwoiportntac, Travel World Escape

Suela Tahiraj — Z0pBoulog Asipopiag (Zbulo!, Travelife, etc.)

Bernard Cahill — ZUpBouAog MepiBalhovToc, Kovavikanv OsudTtwv kal AlakuBepvnong, The Armada Hotel
Kim Butigan — AieuBUvTpia MdapkeTivyk, Adriatic Destination Management Company

>T0 OgIvapio Ba polpacToUv pad pag TIg epnelpieg nou ol idlol €noav kaTa To Tagidl YeETABaong Toug oTnv asipopia,
nepIANaPBAvovVTag Ta KivTpda Toug, Ta opdonHd, TIG NMPOKANCEIC KAl TA a§I0OCNHEIWTA OPEAN MOU £XOUV ANOKOWIoel aTNV
nopeia.

AuTil n diwpn ouvedpia UNOOXETAl va €ival TOOO €KNAISEUTIK) OCO Kal EUMNVEUCTIKN, MPOCMEPOVTAC OTOUG
OUMETEXOVTEG HIa OVadIKr) EUKAIPIa va anoKToouv and npwTo XEP! YVAOEIG ano €I0IKOUC Tou kKAGdou. Eniouvanteral
To Mpoypappa Tou 1% gepivapiou.

Ta diadikTuakd oepivapia I-STARS eivar avoixTa o€ GAoug kal NPoo@EPovTal dWPEAV 0TA NAAICIA TOU EUPWNAIKOU £PYOU
I-STARS.

Eyypageite £dw Twpa yia va AaBeTe Tov ouvdeopo ZOOM.
To €pyo I-STARS project ouyxpnuartodoTeital anod Tnv EE kai guvTtoviletal and To Kunpiakd Epnopikod kai Biopnxaviko

EnigeAnTrpIo YE TN CUMPETOXN opyaviopwv and Tnv EAAGda, Tnv IpAavdia, Tnv ItaAia kar Tnv Ionavia. MdaBete
nepioooTepa 3w https://ccci.org.cy/istars-project/.

AkohouBnoTe To €pyo I-STARS oTo Facebook kai LinkedIn.

Mg ekTiKnon,

AnunTpa MakdovTta
AvwTepn AEITOUpYOG
Tunua Eupwnaikwv Ogpatwy kai Npoypappatwyv KEBE

Aew. MpiBa Alyevn 38 & AeAnyiwpyn 3, 1066, T.© 21455, 1509 Acukwaia, Kinpog
T: +357 22889840 F: +357 22668630 E: gvenizelou@ccci.org.cy IoToogAida: www.ccci.org.cy
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Industry
CIRCULAR
Nicosia, 15 May 2024
To: All Interested Parties
From: Demetra Palaonda, Senior Officer CCCI
Subject: “Travelling down the sustainability journey: sharing experiences”

brought to you by I-STARS Live Webinars

Ladies / Gentlemen,

In an era where global discussions are increasingly centred on environmental issues, sustainable tourism has become a
pivotal element within the tourism industry. Sustainable tourism revolves around the idea of mitigating the adverse effects
of travel on the environment and local communities, emphasising responsible and ethical practices.

The I-STARS project is happy to announce the date of the first of 2 free online live webinars to help your tourism business
become more sustainable.

Join us for an enlightening experience as we delve into the world of sustainable tourism with the first session of the I-
STARS Live Webinar series. Hosted by esteemed industry leaders, this event promises insightful discussions and
invaluable takeaways on sustainability practices.

Date: Wednesday, 22nd May 2024
Time: 16:00 PM - 18:00 (Cyprus time)
Language: English

In our first webinar, we are honoured to welcome sustainable tourism trailblazers:
e Ayako Ezaki - online training manager, Global Sustainable Tourism Council (GSTC)
Silvia Gatto — Marketing & Sustainability Manager, Travel World Escape
Suela Tahiraj — Sustainability Specialist (Zbulo!, Travelife, etc.)
Bernard Cahill — ESG consultant, The Armada Hotel
Kim Butigan — Marketing Manager, Adriatic Destination Management Company

Together, they will candidly share their transformative journeys towards sustainability, encompassing their motivations,
milestones, challenges, and the remarkable benefits they have reaped along the way.

This two-hour session promises to be both educational and inspiring, offering attendees a unique opportunity to gain
firsthand insights from industry experts. Please find attached the full Agenda.

The I-STARS live webinars are open to all, inviting individuals from all backgrounds to explore and contribute to the
collective effort towards a more sustainable and responsible tourism industry.

Register here now to receive the ZOOM link.

The I-STARS project is co-funded by the EU and coordinated by the Cyprus Chamber of Commerce & Industry with the
participation of organizations from Greece, Ireland, Italy and Spain. Learn more here https://ccci.org.cy/istars-project/.

Follow the I-STARS project on Facebook and LinkedIn.

Yours faithfully,

Demetra Palaonda
Senior Officer
Department of European Affairs and Programmes, CCCI

38 Grivas Dhigenis Avenue & 3 Deligiorgis Street 1066, PO BOX 21455, 1509 Nicosia, Cyprus
T: +357 22889840 F: +357 22668630 E: gvenizelou@ccci.orgc.y W: www.ccci.org.cy
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I-STARS LIVE
WEBINAR AGENDA

wednesday  15:00 - 17:00 CET
May 22 Zoom Live Streaming

15:00 - 15:30 Importance ?f sustainability certification
- Ayako Ezaki, GSTC

‘Transition to Sustainability: Motives, Achievements,

15:30 - 16:60 Challenges, and Benefits’ - Silvia Gatto, Travel World Escape

) i ‘Journey to sustainability’
15:50 - 16:10 - Suela Tahiraj, Zbulo!

‘B Corp Certification & sustainable practices’
16:10 - 16:30 - Bernard Cahill - Armada Hotel

‘Our sustainability journey’
16:30 - 17:00 - Kim Butigan, Adriatic DMC & closing address
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