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16 Aekepppiou 2025

"‘Epeuva Ikavonoinong & AvrikTunou Ynnpeoiov EEN
A@opa povo oooug EAapav eEunnpeTnon ano 1o EEN Kinpou

Ayanntoi neAdTeg Tou EEN,

To Enterprise Europe Network (EEN) KiUnpou dsopeleTal va napéxel upnAoU eninédou
UNNPECIEG OTIC MIKPOMETTAIEG EMIXEIPAOEIG. 2TO NAQioI0 TG ouvexoUG Wag npoondabeiag yia
BeATiwan, npayuaTonoloUe €peuva yia va a&loAoyroouEe TnV IKavoroinar oag anod TIG UNnNPECieg
HAG Kal va KaTavorooupe Tov BETIKO avTiKTUMO Nou €ixe n UNOCGTAPIEN ag oTnv ENixeipnan oag,.

H oupBoAn oag sivar noAUTIUN, kabwg pag Bonda va nNpooapuOCOUKE TIC UNNPECIEG HAG OTIC
NPAaydaTikéG avaykeG oac kal va Olao@aAiooupe OTI MPOOMEPOUNE TNV KaAUTepn OuvaTh
unoaTnPIgN.

ZTnV £épEUva HNopoUV va CUHHETACYXOUV HOVO ENIXEIPNOEIG NOU £X0UV AABEI UNNPECIEG
ano 1o Enterprise Europe Network (EEN) KUnpou.

O okonog TG €peuvag ivai dITToc:

1. Na a&oAoynooupe To €ninedo IKavonoinong oag ano TIG UNNPETieC Nou AARaATe.
2. Na €€eTaooupe av n enixEipnon 0ac napouciace BeTIKO avTikTUMNO XAapn OTn CUVEPYaaia
oag pe 1o EEN.

JUyYKekpIPEva, Ba BEAape va paboupe av, HEOW TNG UNOOTAPIENG Hac, NETUXATE:

o BeATi®wON TNG AVTAYWVIOTIKOTNTAG 0AG I TWV OIKOVOHIK®V 004G ANMOTEAECHATWV,
onwe:
o AUENoN Tou KUKAOU €pYaciwv i TwV NWANCEWV.
o Meiwon €E6dwv.
Anpioupyia vEmv B£0emv epyaociag ) SIGTAPNON TOV UPIOTAHEVWOV.
Eicod0 o€ VEEG aYOPEG.
YnéppBaon npokAnoswv (egnodiwv) otnv aluacida epodiacuou.
Meiwon Tou nepIBaAAovTIKOU 0aG anoTUN®HATOG | UI0BETNON BIWCIHWY NPAKTIK®V.
E@apHoyn KAIVOTOHI®V, ONwG:
o BeATimon npoiovTtwy, unnpeainv ) d1adIKaciwy.
o KaTtoxUpwon nveuparikng 1I810KTNoiag,.
o YI00ETNON VEWV OTPATNYIKWV KAIVOTOWIAG.
o Wneionoinon HWEPOUC TNG ENIXEIPNONG 0ac f EpapHoyn Wn@Iakwv AUGEWV.
o EEao@alion XpnHaTodoTnong..
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Mnope&iTe va CUNNANPWOOETE TO EpWTNHATOAGYIO EAQ.

H die€aywyn Tng €peuvag anoTeAei anaitnon Tng Eupwnaikng Ynnpeoiag Kaivotopiag kai
Mikpopeoaiowv Emyeipnoswv (EISMEA), n onoia enontevel To €pyo Tou Enterprise Europe
Network ek pépoug Tng Eupwnaikng Enirponng.

A1ao(pAAIon NPOCWNIK®OV SES0HEVWV

Ta Oedopéva nou Ba oUMEEoupe Ba XpnoiponoinBoUv anoKAEIOTIKA yid TOUG OKOMOUG TNG
¢peuvac. To KEBE, wg ZuvtovioTng Tou EEN KUnpou evdexetal va enikoivwvnoel padi oag
TNAEPWVIKA YIa va {NTAOEI NEPAITEPW DIEUKPIVIOEIG 1 oXOAIa. AlaBeBalwvoue OTI Ta OTOIXEIa 0ag
dev Ba xpnaoiponoindouv yia aAoug okonoug.

>ag euxapioToUpE BepA yia Tn CUKKETOXN Kal TV unooTnpiEn oac!

Mg ekTiUnon,

>wTn XpioTou

Aerroupyog KEBE

Enterprise Europe Network Kinpou

Tunua Ynnpeoiwv, Epnopiou kar Wngionoinong
TnA. 22889769, s.christou@ccci.org.cy
https://een.ec.europa.eu

een.ec.europa.eu
eencyprus.org.cy

Chomber of HEENCanHelp

Commerce &
Industry



file://///storage/SERVER/EEN%20NETWORK/EEN/LETTERHEAD/Lettehead%20New%20Design%202023/een.ec.europa.eu
file://///storage/SERVER/EEN%20NETWORK/EEN/LETTERHEAD/Lettehead%20New%20Design%202023/eencyprus.org.cy
https://forms.ccci.org.cy/impact_survey/
mailto:s.christou@ccci.org.cy
https://een.ec.europa.eu/

KX *
% enterprise
* europe

* network

g *xx

16 December 2024

Survey on Satisfaction and Impact of EEN Services
For Clients Who Have Received Assistance from EEN Cyprus

Dear EEN clients,

The Enterprise Europe Network (EEN) Cyprus is committed to providing high-quality
services to small and medium-sized enterprises (SMEs). As part of our continuous improvement
efforts, we are conducting a survey to evaluate your satisfaction with our services and to
understand the positive impact our support has had on your business.

Your input is invaluable, as it helps us tailor our services to your real needs and ensures that we
offer the best possible support.

Only businesses that have received services from the EEN Cyprus are eligible to
participate in the survey.

The purpose of this survey is twofold:

1. To assess your satisfaction with the services you received.
2. To examine whether your business experienced any positive impact as a result of your
collaboration with EEN.

Specifically, we are interested in understanding whether, through our support, you achieved:

Improvement in your competitiveness or financial performance, such as:
o Increased turnover or sales.
o Reduced costs.
Creation of new jobs or retention of existing ones.
Entry into new markets.
Overcoming challenges in your supply chain.
Reduction of your environmental footprint or adoption of sustainable practices.
Implementation of innovations, such as:
o Improving products, services, or processes.
o Protecting intellectual property through patents or trademarks.
o Adopting innovation strategies.
o Digitalizing parts of your business or implementing digital solutions.
e Securing funding.
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You may complete the Survey HERE.

This survey is a requirement of the European Innovation Council and SMEs Executive
Agency (EISMEA), which oversees the activities of the Enterprise Europe Network on behalf of
the European Commission.

Data Protection

The data collected will be used exclusively for the purposes of this survey. The Cyprus Chamber
of Commerce and Industry (CCCI), as Coordinator of EEN Cyprus may contact you by phone to
request further clarifications or feedback. We assure you that your data will not be used for any
other purpose.

We sincerely appreciate your feedback and thank you for your participation!

Yours faithfully,

Soti Christou

Officer CCCI

Enterprise Europe Network Cyprus

Department of Services, Trade and Digitalization
Tel. 22889769, s.christou@ccci.org.cy
https://een.ec.europa.eu
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