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Neukwaia, 04 MapTiou 2026
Mpog: ‘'ONouG TOUC EVOIAPEPOPEVOUC

O&pa: AiadikTuako Zepivapio ISO 20700:2017 — Guidelines for Management
Consultancy Services

Ayannta MeAn,

To Kunpiakd Epnopikod kail Biopnxaviko EnipeAnTnplo, o€ ouvepyaaia Pe Tov ZUVOECHO
Eykekpipévav  ZupBoUAwv  Enixelpnoswv Kunpou kai Tov Kunpiakd Opyaviopo
Tunonoinong ouvdlopyavwvouv To d1adIKTUAKO ocuivapio pe Bspa «ISO 20700:
2017- Guidelines for Management Consultancy Services» Tnv Tpitn 17
MapTiou 2026, oTic 16:00.

2TOXOGC TOU €VNUEPWTIKOU OegpIvapiou €ival n napoxn Bacikwv kal MnpakTIKwV
NANPOMOPIWV OXETIKA UE TO NPOTUMO NPOC APEDA evOIAPEPOUEVOUC ENAYYEAUATIEC Kal
EMNIXEIPNROEIC Mou OpaaTnplonoloUVTal OTOV TOPEQ TWV CUMBOUAEUTIKWV UMNPECIWV.

H napouciaon Tou ospivapiou 6a yivel otnv ayyAikn YA@ooa and Tov eknaideuTn
KUpIo Aoun Aoilou.

To ogIvaplo evTACOETAl OTOV NUAWVA TEXVIKAG ENAPKEIAC Kal IKavOoTNTAg, GUHPWVA
ME To AigBvéc ExnaideuTikd Mpotuno 8 (IES 8), kaAuntovrtag Bépata eAeyxou. Ol
Hovadec Zuvexilopevng EnayyeApaTikng Avantuéng (ZEA — CPD) anodidovTal facel Tou
kaBapou eknaideuTikoU XpOvou (EVOEIKTIKA YIA TOUG GUHHETEXOVTEG AMO TO EAEYKTIKO
eNAayyeAda). Me Tnv oAokAnpwon Tou oepivapiou Ba XopnynboUv Ol avTioTOIXEG
povadec, pe avahoyia pia (1) wpa eknaidsuonc yia kabe MICTWTIKA Povada.

To KOOTOC GUMMETOXNG OTO ogpIvaplo sival €20,00 +19%VAT.

H eyypagrn oTo ocuivapio npayyaTonolsital HEow TNG GUPNARPWONG TNG ONAWONG
OUMMETOXNG Nou BpiokeTal EAQ. Me Tnv eyypa@n oag kai EE0(PANCT TOU KOGTOUG
OUMHETOXNG 6a AABETE TOV OUVOETHO YIa TO S1aSIKTUAKO CEHIVAPIO.

AkoAouBei To avaAuTIkO Npoypapua.

Ma onoleodnnoTe dIEUKPIVIOEIG, oI evilaPepOUEVOl va enikoivwvouv pe To KEBE aTo
email: constantinos@ccci.org.cy

Mg exTiunon,

KwvoTavTivoc Xat{nnoAukapnou
AeITOUpYOG
TunuaTog Ynnpeoiwv Epnopiou kai Wnglonoinong

New®. MpiBa Aiyevny 38 & AsAnyiopyn 3, 1066, T.0 21455, 1509 Acukwaia, Kinpog
T: +357 22889760 F: +357 22667593E: servicestradedigitalisation@ccci.org.cy W: www.ccci.org.cy
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Cyprus
Chamber of
Commerce &
Industry

Nicosia, March 04, 2026
To: All interested parties

Re: Online Seminar ISO 20700:2017 — Guidelines for Management Consultancy
Services

Dear Members,

The Cyprus Chamber of Commerce and Industry, in collaboration with the Cyprus
Association of Approved Business Consultants and the Cyprus Organisation for
Standardisation, are co-organising an online seminar entitled “ISO 20700:2017 —
Guidelines for Management Consultancy Services” on Tuesday, March 17,
2026, at 16:00.

The objective of this informational seminar is to provide essential and practical
information about the standard to directly interested professionals and businesses
operating in the field of consultancy services.

The seminar presentation will be delivered in English by the trainer Louis Loizou.

The seminar falls under the pillar of technical competence and capability, in
accordance with International Education Standard 8 (IES 8), covering audit-related
topics. Continuing Professional Development (CPD) units are awarded based on the
net training time (indicatively for participants from the auditing profession). Upon
completion of the seminar, the corresponding CPD units will be granted, at a ratio of
one (1) hour of training for each credit unit.

The participation fee for the seminar is €20,00 +19%VAT.

Registration for the seminar is completed by filling in the participation form available
HERE. With your registration and payment of the participation fee, you will
receive the link to the online seminar.

The detailed programme follows.

For any clarifications, interested parties may contact the Cyprus Chamber of
Commerce and Industry at the email address: constantinos@ccci.org.cy

Yours faithfully,

Constantinos Hadjipolycarpou
Officer
Department of Services, Trade & Digitalisation

38 Grivas Dhigenis Avenue & 3 Deligiorgis Street 1066, PO BOX 21455, 1509 Nicosia, Cyprus
T: 4357 22889890 F: +357 22667593 E: servicestradedigitalisation@ccci.org.cy | chamber@ccci.org.cy W: www.ccci.org.cy
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. Cyprus Institute of Certified Management Consultants

Online

ISO 20700:2017 - Guidelines for
management consultancy services

1SO 20700 offers clear & practical guidance on how management consulting engagements should be
planned, delivered and evaluated, ensuring they are transparent, results-oriented and value-adding. It
defines roles, responsibilities and expected outcomes, helping to minimise misunderstandings and
reduce risk for both clients and consultants. By adopting 1ISO 20700, professionals can enhance the
quality, credibility and consistency of their consulting services, strengthening trust with clients and
stakeholders.

’ 17 March, 2026

() 22889760

ISTER NOW

PARTICIPATION FEE
(€20+ 19% VAT) PER

16.00 AM

PERSON

To GEULVAPLO EVTACOETAL GTOV MUAWVA TEXVLKAG EMAPKELAG/LKAVOTNTAG, CUHQWVA PE TO
ALeBvEg Ekmatdeutiko Mpoturo 8 (IES 8), kaAumrovtag 8€pata eEAEyxou.

Ot povddeg ZEA (CPD) anodisovtal Bdost KaBapol EKMALEEUTIKOU XPOVOU (EVEELKTLKA yLa
TOUG CUPPETEXOVTEG amo TO EAEYKTLKO EMAyyEApa), pE avaroyia:

1wpa =1 povdda ZEA (CPD).
Me TtV oAoKAf Tou

jpwaon Hwapiov 8a xopnyn oL avtioToLXEG POVASEG OTOUG
SLkatolxoug.
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KAAQZOPIZMA AMO TO CYS  16:00-16:05
KAAQZOPIZMA ANO TO KEBE  16:05-16:10

KAAQZOPIZMA ANO TON ZEZEK 16:10-16:15
EIZArQrH zTA nPOTYMNA ANO

CYS - “STANDARDIZATION AS A PILLAR OF GOOD 16:15 - 16:30
GOVERNANCE AND BUSINESS EXCELLENCE — STANDARDS THAT
BUILD TRUST”ZTA AITAIKA

NMAPOYZIAZH TOY ISO STANDARD 20700 -  16:30-17:30
GUIDELINES FOR MANAGEMENT CONSULTANCY
SERVICES — XTA AITAIKA

WHAT IS THE IDEA BEHIND I1SO 20700?

Development History, List of Terms and definitions, Structure of the standard, Contracting,
Execution, Closure

ANNEXES

Stakeholder Management, Code of Conduct, Conflict of Interest, Examples of criteria to
evaluate capability, Examples of guidelines for MCSPs for typical risk management,
Examples of typical understanding activities “pre-project”

EPQTHZEIZ, ATANTHZEIZ, ZYZHTHZH 17:30-18:00

ABOUT THE SPEAKER

Louis Loizou is the founder and CEO of CBA - Conquest Business
Advisors, with extensive consulting training experience across
diverse sectors and organisations in Cyprus and internationally. He
serves as National Representative for standards including EN 16114,
1SO 17131 and 1SO 20700, and was the first Cypriot Convenor for the
1SO 20700 working group on Stakeholder Engagement and Marketing.
Louis holds two first degrees in Engineering and an MBA, is a Fellow
of the IET, a Certified Management Consultant, and has served as
Chair of the Cyprus Institute of Certified Management Consultant:
and Chair of the Quality Assurance Committee of the Internationgd
Council of Management Consulting Institutes.
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